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MODULE OBJECTIVES 

•  Understand the Process Flow for a BroadCloud Order 

•  Be able to Start, modify and process a Quote  

•  State the basic use of Examinet and be able to generate 
a request 
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PROCESS FLOW 

BroadCloud Administration Professional 
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TRADITIONAL PROCESS 
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SALES PROCESS FLOW 
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OPTIONAL PROCESS FLOWS 
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PROVISIONING PROCESS FLOW 
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AUTO PROVISIONING PROCESS 
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QUOTE ENTRY – LOGIN AS A 
SALES EXECUTIVE 

BroadCloud Administration Professional 
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PROCESS FLOW WITH USERS 
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SALES PROCESS FLOW 
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NUMBER CHECK 
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NUMBER CHECK 
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CUSTOMER CREATION 
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CUSTOMER CREATION 

Family Sporting Good Ltd 

9737 Washingtonian Blvd 

Gaithersburg 

20878 

Jane Doe 

CEO 

3019779440 

Jane.Doe@familysporting.com 
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CUSTOMER CREATION 

We	subscribe	to	Postal	Address	Valida2on	
services	in	every	country	we	have	a	system 
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SALES PROCESS FLOW 
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CUSTOMER CREATION 
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CUSTOMER CREATION 

•  The	Customer	Contact	Address	is	also	the	Customer	
Emergency	Contact	Address	an	used	for	emergency	
services.	

•  You	can	change	it	at	any	;me	if	required	but	it	will	launch	
a	new	order	just	to	validate	the	address	and	change	it	on	
the	back	end.	

•  Site	Name	can	be	changed	here	at	any	;me,	it	just	
changes	the	name,	the	site	is	created	on	a	unique	ID	so	
the	name	is	not	going	to	create	a	new	order. 

21 
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EXAMINET OVERVIEW 

BroadCloud Administration Professional 
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OVERVIEW 

23 

•  ExamiNet is a readiness assessment application that will 
conduct a series of basic network tests, the results of 
which will be used to identify potential network issues that 
should be addressed before the BLCD service can be 
supported on your local area network. The tests performed 
generate nominal low level network traffic, and the results 
of the test are securely stored for review by our technical 
staff.  

•  The information generated from these tests is used for the 
sole purpose of determining your network's ability to 
support BroadCloud services and is made available only to 
every user of the service. 
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EMAIL SENT WITH A LINK 
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CONDUCT TEST – END USER EMAIL 
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SENDING EXAMINET 

BroadCloud Administration Professional 
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CUSTOMER CREATION 
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EXAMINET 

Result limit = Number of times a test can be run from this one link 
Secondary Test Options = Running the test to the secondary BroadCloud Location for 
your area. 
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REVIEW QUESTION 

•  What is the order for Creating a Quote? 
•  Create Customer 

•  Create Site 

•  Create Quote 

•  Checkout Quote 

•  What is the purpose of ExamiNet? 
•  ExamiNet is a readiness assessment application that will conduct a 

series of basic network tests, the results of which will be used to 
identify potential network issues that should be addressed before 
the BLCD service can be supported on your local area network.  

29 
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CREATING A QUOTE 

BroadCloud Administration Professional 
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SALES PROCESS FLOW 
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CREATING THE QUOTE 
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CREATING THE QUOTE 
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QUOTING 
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ADDING DEVICES 
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ADDING DEVICES 

1 
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ADDING DEVICES 
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QUOTE TOTAL CALCULATOR 
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SORTING OUT THE NUMBERS 
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SORTING OUT THE NUMBERS 
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INSTALLATION OPTIONS 
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REVIEW YOUR QUOTE 



IS CUSTOMER HAPPY WITH THE 
QUOTE? 
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PROCESS FLOW WITH USERS 
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SALES PROCESS FLOW 
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SEARCHING FOR THE QUOTE 
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SEARCHING FOR THE QUOTE 
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CHECKING OUT THE QUOTE 
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CHECKING OUT THE QUOTE 
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CHECKING OUT THE QUOTE 
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SALES PROCESS FLOW 
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CHECKING OUT THE QUOTE 
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CHECKING OUT THE QUOTE 
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CHECKING OUT THE QUOTE 
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CHECKING OUT THE QUOTE 
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CHECKING OUT THE QUOTE 
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CHECKING OUT THE QUOTE 
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FINAL REVIEW 
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FINAL REVIEW 
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CHECKING THE ORDER 
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SALES PROCESS FLOW REVIEW 
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REVIEW QUESTION 

•  What stages do you move through when Checking out a 
quote? 

•  Shipping Details 
•  Customer Logon 
•  Phone Numbers 
•  Number Assignment 

•  Remote Options 
•  Ported Numbers 
•  Review 

•  Submit 

•  Can I checkout a quote without running ExamiNet? 
•  Yes 

63 
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LAB 2 
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BroadCloud Administration Professional 
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MODULE OBJECTIVES WRAP 

•  Understand the Process Flow for a BroadCloud Order 

•  Be able to Start, modify and process a Quote  

•  State the basic use of Examinet and be able to generate 
a request 
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THANK YOU! 
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