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MODULE OBJECTIVES 

•  Understand the BroadCloud Portals and what to use 
each one for 

•  Grasp the User Hierarchy for Service Providers 
•  Be able to move around the BroadCloud Landing 

Page, understanding what each part is for. 

•  Be able to state the Master Administrator Unique 
Abilities 
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BROADCLOUD PORTALS 

BroadCloud Administration Professional 
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PORTALS 

•  Ordering Portal / BroadCloud Portal 
•  Create Orders 
•  Create Customers / Users  
•  Create Admins 
•  Modify Pricing and Descriptions 

•  REP, My Site / My Account 
•  Physical site Programming for the Customer 

•  My Phone – END USER ONLY 
•  End User Programming 
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TAB CONTROL 

•  When using the Portals please do not open multiple 
tabs when progressing an order through the system. 

•  It causes you major confusion as to where you are 
and what you need to do next. 

•  Plus the information you see on older Tabs is not 
correct as it has not been reloaded. 
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USER HIERARCHY 

BroadCloud Administration Professional 
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SERVICE PROVIDER HIERARCHY 
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•  Sales Execs Gain 
their Pricing from 
the Sales Org they 
are assigned too 

•  Sales Orgs cannot 
create quotes on 
behalf of Sales 
Execs 
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OPERATIONS USERS 
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SERVICE PROVIDER HIERARCHY 
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WHOLESALE PROVIDER 
HIERARCHY 
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WHOLESALE PROVIDER 
HIERARCHY 
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BROADCLOUD LANDING 
PAGE 

BroadCloud Administration Professional 
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LOG INTO BROADCLOUD 
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https://cloudcertificationX.broadsoft.com 

Sales.Person1 

Password! 
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LANDING PAGE 
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LANDING PAGE 

•  Sales Action Queue shows notes pertinent to the logins 
orders and if extra information is required 

•  ExamiNet Requests panel shows any existing Examinet 
requests, it show pending, passed and failed.  

•  The Tools section gives links to various useful information 
depending on your company set up 

•  The Admin Panel allows you to create and view 
customers, including their programming.  

•  The Order Panel allows Quote creation and order 
progress searches 

•  The Examinet Panel allows you initiate and view 
Examinet Requests for existing customers. 
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MASTER ADMINISTRATOR 
UNIQUE ABILITIES 

BroadCloud Administration Professional 
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MY ACCOUNT 

•  Profile 
•  Master Agent Info (Username, Pw etc) 

•  Branding (Email, Portal and fields) 

•  Modify Products 
•  Change Description of each product from Broadsoft 

• Modify Pricing 
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PROFILE 
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BRANDING  
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BRANDING 

•  Hostname – Site Address. 

•  Default Address – Email return address from the system 
( Useful to be a monitored Address – Customers may 
reply to it). 

•  Company Url – If you select the Logo in the portal, this is 
where you are redirected too.  

•  Product Name – What you are called BroadCloud Service 

•  Support Url – Redirection Link when Support option is 
Clicked – Mainly in My Phone. 

•  My Phone Tick Boxes – What is available in the My 
Phone Website. 

•  CPNI Account Change Notification – NOT used.  
21 
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BRANDING CONT  
HTTP://HTML-COLOR-CODES.INFO 
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HTML Code 
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BRANDING 
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Details must be entered here to allow Rialto to automatically place the orders. 
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EMAIL BRANDING 
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Anything written in the email must be written in 
HTML, the items in green are the variables 
allowed. 
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BRANDING FIELDS 
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Extra Information gathering fields can be added into the order process at 
various stages. They can be made optional or Mandatory and only visible at 
certain points in the process. 
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MODIFY PRODUCTS 
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Anything in a “Types” List is just a name 
change of the service – Click on Edit, 
change the required name, and save 
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MODIFY PRODUCTS CONT. 
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•  Upload an image is used when an item is selected to view. 
•  Product Description is the mouse over description 
•  Long Description is used when an item is selected to view. 
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MODIFY PRICING 
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One time fees – setup fess 
Monthly fees – reoccurring each month 
View – can the one time fees be seen in 
the order at a Sales Executive level 
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CLASS LAB 1 GUIDED 
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BroadCloud Administration Professional 
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CREATE A SALES ORGANIZATION 
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CREATE A SALES EXECUTIVE 
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REVIEW QUESTION 

•  What are the two types of BroadCloud Service? 
•  Reseller 

•  Distributor 

•  What do Sales Execs get from their assigned Sales Org? 
•  Pricing 

•  What is the order to create a Ops User? 
•  Create Role 
•  Create User 

•  Assign Role and Sales Org 
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REVIEW QUESTION 

•  What is the color format required to enter a color in 
branding? 

•  HTML 

•  Can you preview an email before it is sent by the system? 
•  Yes 

•  What is the difference between Product Description and 
Long Description? 

•  Product Description is used for mouse over and Long Description is 
used when the item is actually clicked on in Quote entry. 
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MODULE OBJECTIVES WRAP 

•  Understand the BroadCloud Portals and what to use 
each one for 

•  Grasp the User Hierarchy for Service Providers 
•  Be able to move around the BroadCloud Landing 

Page, understanding what each part is for. 

•  Be able to state the Master Administrator Unique 
Abilities 
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THANK YOU! 
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